




Welcome

Welcome to your Volkswagen Commercial Vehicles 
Extended Warranty Cover.

Your Volkswagen Commercial Vehicles Extended Warranty Cover 
has been designed to give you additional peace of mind when 
you need it most.

Your cover is made up of various sections as shown on your 
Confirmation of Cover. Please ensure you read this Cover Booklet 
and fully understand the terms and conditions relating to the 
warranty policy provided to you. 

All the details of how to make a claim, together with any 
conditions that you must comply with, are set out in the 
following pages.

If you have any questions that are not answered within this  
Cover Booklet, please contact us. 

Please keep this Cover Booklet and your Confirmation of Cover  
in a safe place.

Certain words in this Cover Booklet have a specific meaning.  
We explain what these words mean under the Meaning of words 
section of this Cover Booklet.
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Who provides your Volkswagen Commercial Vehicles Extended Warranty?

Volkswagen Commercial Vehicles Financial Services is a trading 
name of Volkswagen Financial Services (UK) Limited, registered 
in England number: 2835230 (registered office: Brunswick 
Court, Yeomans Drive, Blakelands, Milton Keynes MK14 5LR). 
Volkswagen Financial Services (UK) Limited is authorised and 
regulated by the Financial Conduct Authority. 

Volkswagen Commercial Vehicles Extended Warranty Cover from 
Volkswagen Commercial Vehicles Financial Services is sold and 
administered by Lawshield (UK) Limited, which is authorised and 
regulated by the Financial Conduct Authority.

Volkswagen Commercial Vehicles Financial Services Extended 
Warranty Cover is underwritten by Volkswagen Versicherung AG, 
acting through its French branch registered in Pontoise number: 
529212912 (registered office: 15 Avenue de la Demi Lune, 
Batiment Ellipse, 95700, Roissy en France).

Volkswagen Versicherung AG is authorised and regulated 
by the German Finance Authority (Bundesanstalt für 
Finanzdienstleistungsaufsicht, located at Graurheindorfer Str. 
108, 53117 Bonn, Germany) and subject to limited regulation by 
the Financial Conduct Authority and the Prudential Regulation 
Authority in respect of underwriting insurance business in the UK 
(register number: 621892). 

Volkswagen Financial Services (UK) Limited and Volkswagen 
Versicherung Aktiengesellschaft are part of the same corporate 
group. Lawshield (UK) Limited are not part  
of the same corporate group.
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Demands and Needs Statement

Volkswagen Commercial Vehicles Extended Warranty Cover is 
designed for anyone driving a Volkswagen Commercial Vehicles 
vehicle wanting to protect themselves against the costs of 
repairing or replacing components following their failure and 
wanting to ensure their vehicle is repaired by a Volkswagen 
Commercial Vehicles Approved Van Centre.

You may already possess alternative insurance(s) for some or 
all of the features and benefits this type of policy provides. It is 
your responsibility to investigate this.
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http://www.volkswagen-vans.co.uk
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